
OIL CAN HARRY’S

CUSTOMER COMEBACK REPORT

ANYTIME A CUSTOMER RETURNS THEIR VEHICLE TO OIL CAN HARRY’S WITH ANY
PROBLEM, THE FOLLOWING REPORT IS TO BE FILLED OUT.

IT IS THE STORE MANAGER’S RESPONSIBILITY THAT THIS REPORT IS FILLED OUT.

CUSTOMER NAME __________________________ PHONE #_____________________

ADDRESS ___________________________________________________________

___________________________________________________________

LICENSE PLATE # _________________

YEAR __________ MAKE ______________ MODEL ____________________

ORIGINAL SERVICE DATE _________________ MILEAGE __________________

DATE OF COMBACK _________________ MILEAGE __________________

REASON FOR COMEBACK ______________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

ACTION REQUESTED BY CUSTOMER _________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

OUR RESPONSE _____________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________


